
LUHFT 2023 National Staff Survey Results



NSS 2023 – Trust level Theme Scores
Dashboard of LUHFT (Trust Level) People Promise Theme Scores

Key: A+C = All acute and community trusts supported by IQVIA (Survey provider) of which there are 63



NSS 2023 – Trust/Site Theme Level Comparison
Table provides a summary of the 9 People Promise Themes and the Trust and Site Level Comparisons

• AUH, RLH and Corporate Services – there are no significant differences in comparison to the trust score

• BGH - 8 out of 9 themes have scored significantly higher than the trust

• Hosted Services - 7 out of 9 themes have scored significantly higher than the trust score

• LCL - have scored significantly lower than the trust in 8 out 9 themes     

Key 

Red Significantly lower than the trust score (>0.5)

Amber Lower than Trust Score (non-significantly) 

White Equal to the trust Score 

Green Higher than Trust Score (non-significantly)

Purple Significantly higher than the trust score (>0.5)



NSS 2023 – Theme Level Year on Year Comparison
Table provides a summary of the Year on Year People Promise Theme Scores with the Trust and Site Level Comparisons

• AUH, BGH, LCL and RLH - significant increase in we are always learning compared to 2022 

• BGH - significant improvement in 4 of the 9 themes compared to 2022 

• CS – non-significant decrease in 5/9 themes 

• LCL - no significant change since 2022 

• AUH and RLH report non-significant improvements in all 9 themes in 2023 

Key 

Red Significantly lower than the trust score (>0.5)

Amber Lower than Trust Score (non-significantly) 

White Equal to the trust Score 

Green Higher than Trust Score (non-significantly)

Purple Significantly higher than the trust score (>0.5)



NSS 2023 – Key Cultural Indicator Question Trust/Site Comparison
Table provides a summary of the scores for each of the key cultural indicator questions as set by the 
Culture Steering Group (July 2023)

Key 

Red Significantly lower than the trust score (>0.5)

Amber Lower than Trust Score (non-significantly) 

White Equal to the trust Score 

Green Higher than Trust Score (non-significantly)

Purple Significantly higher than the trust score (>0.5)



NSS 2023 – Top 10 Highest scoring questions (Trust Level)
Table provides a summary of the highest scoring questions (LUHFT) – based on % positive scoring

The questions above are indicating the % positive answers as per the answer option indicated.  



NSS 2023 – Top 10 Lowest scoring questions (Trust Level)
Table provides a summary of the highest scoring questions (LUHFT) – based on % positive scoring

The questions above are indicating the % positive answers as per the answer option indicated.  



NSS 2023 – Most Improved/Declined Questions 
(Trust Level)
Tables below provides a summary of the questions (LUHFT) which have most improved/most declined – 
based on % positive scoring

This table indicates the 5 questions which improved the most in 2023 

This table indicates the 5 questions which decreased the most in 2023 



NSS 2023 – Early Benchmarking
Table provides a summary of the currently available People Promise Theme 
Benchmarking Data (based on 63 acute and community Trusts contracted with IQVIA)  

This table provides a summary of the currently available people 

promise theme benchmarking data (year on year). The benchmark 

group consists of 63 acute and community trusts contracted with 

IQVIA).

• LUHFT has seen an increase across each of the 9 people 

promise themes 

• We are always learning has significantly increased (>=0.5) in 

2023 from 4.4 to 5.2

• IQVIA comparators have seen a lower average increase across 

the 9 themes compared to LUHFT, although LUHFT scores are 

still slightly lower than the benchmark group scores (the gap is 

narrowing). 

This table includes the nine theme scores for each staff survey theme for LUHFT compared to 

our survey providers (comparator) acute and community group (63 trusts).

• LUHFT has no significant differences to the comparator on 2023

• We are safe and healthy is scoring the same as the comparator score of 6.1/10

• LUHFT scores are slightly lower than the benchmark group scores in 8 of the 9 people 

promise themes. 

Key 

Red Significantly lower than the trust score (>0.5)

Amber Lower than Trust Score (non-significantly) 

White Equal to the trust Score 

Green Higher than Trust Score (non-significantly)

Purple Significantly higher than the trust score (>0.5)
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